
PROFESSIONAL ANSWERING SERVICE, INC. 
3861 South Jefferson Street 
Springfield, Missouri 65807 

February 7 ,  2006 

VIA ECk'S 
Mclrlene H. Do.flch, Secretary 
Ol'ficc of the Secretary 
445 1 2 ' ~  Strcet. S.W. 
WsshingtOll. DC: 70554 

Attention: Enforcemcnt Bureau 
'~elecommunicacions Consumers Division 

He: EB Docket No. 06-36 & ER-06-TC-060 

Dear Ms. Dortch: 

Pursuant to the Cornmission's Public Notice dated January 30,2006 cntitlcd 
"Enforceincnt Hureau Directs All 'I'elccom,munications Carriers io  Submil CPNI 
Compliance Certillcations" ( I M  O6-223), we are submitting our Certification of C:PNI 
Piling, February 7,2006" and our statctncnt explaining how our operating procedurcs 
cnsure conipliancc with the Conmission's CPNI Kulcs. 

'I'o thc cxtcnt deeined necessary by the Commission, we request a 
waiveriexlenvion of thc Fcbruary 6, 2006 deadline announccd in thc Commission's 
January BO, 2006 Ptiblic: Noticc to pcrnmit the filing ol' our CI'NI Cerlificaticm on Fcbniary 
7, 2006. 'l'hc rcquireinent for liling the CPNI rcport did not conie to our itttention in time 
to make the tiling by Fcbruary 6. Since the Public Noticc announcing the reporling 
requirenicnt was not released until a tncrc six days prior to itre dmdline, and was not 
mailed or otherwisc w i t  to tis, and since we arc filing only a day late, thcrc are good 
groimdr; for a brief'waiver/ext~nsion. As a vcry small business, we do no1 have the 
rcsources 1.0 dedicate an individual to reviewing all of t.hc E'CC's rclcascs on a daily basis. 

I n  accordancc with Section 1.12 orthe Commission's Kulcs, plcasc direct any 
questions or correspondence regarding this malter lo our coiinscl, Kichard I ) .  Kuhino, 



n 

Blooston, Mordkofqky, JXckens, Dul'fy & Prendergast, 2120 I., Streel, N. W., Suite 300, 
Washington, T)C 20037. 

Sincercly yours, 

IJavid Peck, President 

Attachment 

cc (via E-Mail): Bryan McCoy, Tclecommunications Coiis\imcrs Division 
Htiforcetncnt Burcau 

Best Copy md Printing, Inc. 



CERTIFKATTON OF CPNI FILING, FEBRUARY 7,2006 
ISection 64.2009(e) of FCC Rules1 

EB-06-TC-060 
EB DOCKET NO. 06-36 

1 liereby certify that I tlln an Officer of Prufessional Answering Service, Inc.; and 

1 have personal knowledge that the Coinpany has cstablished operating proccdurcs that arc 
ndequrtte Io ensure compliance with the Custonicr Proprietaiy Network Inlivmation rulcs ntid 
rrquircnictits in Suhpart U of Part 64 of thc I’cdcral Chitnunications Commissiott’s Kules (47 
C.I:.K. $$64.2001 through 64.2009). Thc attached Stateinent oL‘CPNI Cornpliaiice explains how 
the Compmy’s operating procedurcs ensure that i t  is in compliancc wi.th the foregoing FCC 
rules; and 

I ani making this ceiti licittion for the year 2006. 



PROFESSIONAL, ANSWERING SEKVICX, INC. 

STATEMENT EXPLAINING HOW THE COMPANY’S OPERATING I’ROCICI~IJ~WS 
ENSUHK COMPLIANCP WITH THE FCC’S CPNI RlJ1,F.S 

I. Customer Proprietary Nctwork Information (“CPNI”) 

CPNI is defined in Scction 222(1) of the Coniinunicalions Act as (A) infocniri~ion that relates 
to the ,quantity, technical ctmfiguration, type? desfination, md ,tiinowl ol‘ use al’ a 
telccormnuuications service subscribed to by any customer of a telecoiiiinninicbtions carricr, 
and tliat is made evailitblc to the carrier by the customer solely by virtue of the carrier- 
customer relationship; aiid (B) inLormation contained in thc bills pertaining to telephonc 
cxcfiange service or telephone tol l  scrvice received by a customer of a carrier (except that 
CP’Nl does not include subscriber list information). 

Generally, CPNI includes personal information regarding a cotisuiner’s iise ()I’ his or her 
teler.onin~unications services. CPNI encompasses information such w: (a) thc tctcphonc 
numhen called by ii consumer; (I,) the length of a, consunier’s phone calls, and ( e )  the 
t~.lccot~u~~uiiications and information services purchased by a consiimer. 

11. Use of CPNl Is Restricted 

Thc Company rccognizes that CPNI includes information that is pcrsonal and individually 
identifiable, and that privacy concerns have led Congress and the I T C  to impose restrictions 
upon its use and disclosure, and upon the provision ol‘ access to it by individuals or entities 
inside and outside the C:onipany. 

Thc Company has dcsignated a CPNI Compliance Officer who is rcsponsible for: ( I )  
coniinunicaling with the C,ompany’s attorneys mdior consultants regarding CPNI 
responsibilities, requircmcnts and reslrictions; (2) supervising the training of Company 
cmployees and agents who use or have access to CYNI; and (3) recciving, rcvicwing lutd 
resolving any qucstions or issues arising within the Conipmy regarding IISC. disclosure, or 
provision of access to CPNI. 

Company enipluyccs and agents that miiy dcal with C‘I’NI have been inl’ormcd that there are 
substantial fcdcral restrictions upon CPNT use, distribution and access. 111 order to be 
authorized to use or accesq the Company’s CPNI, eniployees and agcnts must rcccivc 
h i n i n g  with respect. lo tile rcquircments of Section 222 of‘thc Conununications Act atid the 
FCC’s W N T  Rules (Subpart. 11 of Puit 64 orIha FCC Rules). 



Ill.  Yermissiblc Uses of CPNl 

Conlpaiiy cniployecs artd’ngents are strictly proliihited from using CPNI, and hiin providing 
(YNI to individuals or entities inside or outside the Company. except as rollows: 

1. The Company tnayy, alter receiving an appropriatc request lion1 a customer, disclose or 
provide the cnstoiner’s CPNT to any person or entity designated by the ctfstcimcr. Any find 
all such custoaer requcsts: (1) must be niade in writing; (2 )  must include the custonicr’s 
correct billing name and address and telephone number; (3) must specify exactly what type 
or types of CPNI tnust be disclosed or providcd; (4) must spccify the time period for which 
the CPNI Jiiust bc disclosed or provided; rind ( 5 )  must be signed by the custonicT. 

2. Tn thc ahsencu of an appropriate written request. from the customer, the Company may 
provide the customer’s phone records or other CPNI to a law enforcement agcncy only in 
response to a warrant or suhpoena that specifies the particular CPNl to he Furnished. 

3. The Company niay use, disclose or pennil access to CPNI to provide thc same category o l  
tclccetliniunicatinns sewicc to a customer h m  which the CPNI is derived. l k r  e x i ~ p l ~ :  the 
Company may use the CPNI froni its provisioii oi“ local cxchange service to a cuwnicr to 
provide or markc( new, additional or modified local cxchange service olIicrings to the 
customer. Tikcwise, the Company may use b e  CPNl from its provision of long distance toll 
service to a customer to provide or market new, nddiiional or modified long distmcc toll 
service offerings to the customer. 

4. ‘The Company aiid its authorized employees may use, disclose or pcrniit. access to CPNI to 
provide serviccs i i ecewq to, or used in, the provision ol‘ the tclccoiiiiiunicalione service 
from which the CPNT i s  derived. 

a. ‘l‘he FC.!C: has noted the ptiblislung of directorics as 811 example olthis pcrmitted use 

h. l’he FC!C has indicated that tcIecoinmtinications carriers may use, disclose or peiniir 
access to CPNI, without customer approval, to pnivide itisidc wiring instalkition, 
mintcmice, and repair services. 

c. The FCC has stated that local exchangc carriers and commercial mobile radio service 
pi-ovidcrs may use CPNI, witliout custotncr approval, to niarkct “adjunct-to-hiisic” 
services such a s  spccd dialing, computer-provided dircctory assistance, ciill monitoring, 
call tracing, call blocking, call rcturn, repeat dialing, call tracking, call waiting, caller li), 
call forwarding, and certain Ccntrex features. 

d. Any other use, disclosure or provision of CPNI tinder this “necessmy t,o or used i n  the 
provisioii or’ ca~cgory inus! he expressly approved in writing by the Company’s CPNI 
Coniplianec Officer. 

5. ‘Ihe Chnpany, its authorized cniployees and ils billing agent. niay use CPNI to initiate, 
render, hill and collect Ibr tclccotiimunicalions services. 
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6. ‘The Company may LISC CPNI to protect the Company’s rights or  propcrty, and to protect 
user$ and other carricrs :.from rraudulcnt, abusive or illegal use 01’ (or subscription to) (hc 
telecoinmunicalions scnrice Yrom which the CPNJ is derived. 

7. ‘l’he Company niay ux, disclose, or pcrmit access lo CPNI derived from its provision of‘ 
C:onimcrcial Mobile Radio Serviccs, without the customer’s nppraval,. to provide customcr 
prcniises eqtiipment (“CPE”) and information services. 

8. I f  a customer subscribes to more than onc catego!ory ol‘ service offered by the Companyy, 
ihc Company is pcrrnitted to share CPNI among its afliliated entit.ies c hat providc a service 
offering to ihc customer. 

If‘ a customer docs nof suhscribc to mow than one oll‘ering by thc Conipany, thc 
Company is not permitted to share CPNI wilh it.s affiliates without the customcr’s consciit 
pursuant 10 the notice and approval procedures set forth in Sections 64.2007, 64.2008 and 
64.2009 of the FCC‘s Kules. 

9, When mi cxisting cuwmcr calls the Compan,y to inyuirc a.bout or ordcr ncw, additional or 
modified services (in-hound marketing), the Company may use the customer’s CPNI to assist 
the customcr for the duration 01’ thc customer’s call if t,hc Coinparty providcs thc customer 
with thc oral nolice rcquired by Scctions 64.2008(c) alid 64.2008(1) of the 1;CC:’s [tules. 

10. Thc C‘ompiiny has adopted B policy that it does noi and will not use, disclosc, or permit 
access to CPNI in connection with Campanyinitiated markcting of services Lo which a 
customer docs not alrcady subscribe from the Chmpany (out.-bound miirkcling), 

IV. CPNI Compliance Officer 

In addition to the specilic matters required to be reviewed and approved by the Company’s 
CPNI Compliance Officcr, employces and agents are strongly encouraged to hritig any and 
all other questions, issues or uncertainties regarding the ~ise,  disclosurc, or access to CPNI IO 
the attention of the Company’v CPNI Compliance Olliccr for appropriaie invcstigatioii, 
review and guidance. The extent to which a paizicular cmployec or agent brought a CPNI 
mattcr to the attention of the CPNI Compliance OlYiccr and received appropriatc guidance i s  
a matcrial consideration in any disciplinwy action brought against the employcc or agent for 
inipcrmissiblc use, disclosure or access to CPNI. 

V. Ilisciplinary I’rocedtires 

‘ 1 1 ~  Company has inlinmcd its eiiiployees and agents that i t  considcrs compliance with the 
C,~ornmut~icatioiis Act and I’CC Rules regarding the use, disclosurc, and access to CPNI to bc 
very important. 
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Violaticin by Company employees or agents of such CPNI requircmciits will lead to 
disciplinary action (including rcmcdial training, reprimands, unl'avorablc pcrformancc 
rcvicws, probation, and tcrmination), depeitding upon the circumstanccs of the violation 
(includitig the sevtrity of the violation, whethcr the violation was a first time or repeat 
violation, whelher appropriate guidance was sought or received from thc CPNI Compliance 
Officer, and the extent 10 which thc violation was or was not deliberate or malicious). 
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